
 
 

Dear Valued Customer, 

 

    First and foremost, we hope you, your family, friends and colleagues are 

keeping well in these uncertain times. COVID-19 has disrupted our economy, our 

normal work patterns and our lives. Before I speak to the status of our business 

continuity plan and what that means to you, I want to simply recognize that we 

understand the pressures you and your company are under. Price volatility and 

supply chain uncertainty, combined with challenging economic conditions, make 

each day’s decisions that much more consequential. We will continue to service 

our customers and community to the best of our ability through these trying times. 

 

    We are doing everything within our power to keep day to day operations running 

as smoothly as possible while responsibly taking action to help control the spread 

of the COVID-19 virus. Governor Northam announced Monday that the building 

material industry is essential and will be excluded from any mandatory quarantine 

at this time, we will continue to operate under our normal week day business hours 

with the exception of Saturdays. Until further notice, Lamberth will be closed on 

Saturdays. To coincide with the guidelines set by the CDC here are the following 

steps we are taking: 

 

- Disinfecting & Cleaning: We are continuously cleaning frequently touched 

surface in the showroom and yard. (Counter-tops, door knobs, etc.) 

- Physical Distancing: We are asking employees and customers to reframe from 

any unnecessary contact. Please do not take it as a sign of disrespect if we do 

not shake your hand, fist bump, etc. We will still be loading and unloading 

materials on the yard. As well as continuing to make jobsite deliveries. 

- Preferred Payment:  Charge Accounts or Credit Card transactions to limit the 

cash exchange between employees and customers. (Hand sanitizer stations are 

located at all of our terminals). 



- Phone/Emails: We would ask that everyone utilize calling/emailing orders in 

to limit the interaction our employees and valued customers have on a daily 

basis. As well as any and all business that can be conducted via phone/email as 

a preferred means. 

- Outside Representatives: Our outside representatives have been directed to 

take precaution and limit jobsite visits during this time. They will still be 

available via phone/email if you need their assistance. 

 

   These are unprecedented times and the decisions we make now matter more than 

usual. Visibility, certainty and trust are invaluable assets to us all. We appreciate 

you understanding we are taking these steps to do our part in helping control the 

spread of the virus. We will continue to keep everyone up to date with any changes 

as this situation evolves. 

 

Sincerely, 

Your Lamberth Family 


